Please staple the relevant rl—
documents here along with the L H D Fc BA N K
applicant's latest visiting card. We understand your world

INTERMILES HDFC BANK DINERS CLUB CREDIT CARD
UPGRADE FORM

Version 1.1
(Please use capital letters)

Customer Name

N O N N T o [

First Name Middle Name Last Name

HDFC Bank Card No.||[ 1[Il 1 I I I IO I e e HDFC Bank Account No.[ ][ 10 1L 1 I LI IO I ]
macne  [J]DDDHOOH Customer 1D [ ][ JT LI HIE Tean OO OO

Please provide your email ID (Mandatory Field) | [ [ J[ 1 1l JL L I 0 L I 0 I 0 I I I I ]
| wish to apply for:

D Credit Card Upgrade - Under this option, you shall have your existing card upgraded to the variant as choosen by you subject to successful processing
of application, with the existing credit limit.

D Credit Card Upgrade with Limit Enhancement - Under this option, your existing card shall be upgraded to the variant as choosen by you subject to successful
processing of application and the credit limit shall be enhanced as per eligibility.

Limit Enhancement (Fill only if you wish to apply for Credit Card Upgrade with Limit Enhancement)

Requested Credit Limit* | | ][ ][ [ | | |

*Credit Card Limit Enhancement and the Final Credit Card Limit are subject to customer eligibility
Documents Attached :

| | Salaried - Salary Slip

D Self Employed - Income Tax Return and Income Computations Sheet

D Others - FD Lien Declaration, C4C Document, HL Bundle Document

FEE AND PRODUCT FEATURES

© 10,000 InterMiles upon making minimum spends of INR 20,000 within the first 30 days of card set up date

* 15,000 InterMiles upon making total retail spends of INR 1,50,000 or above, within first 90 days of card set up date
e Earn 8 InterMiles for every Rs.150 spent*

o Get 2X InterMiles for spends on https://flights.intermiles.com

e Earn 2.5X InterMiles per INR 150 spent on Etihad Airways tickets booked on www.intermiles.com

e Unlimited Airport Lounge access to over 1000+ lounges globally

e UNLIMITED complimentary Golf games (Green Fee Waiver) at almost 20 golf courses in India and over 40 golf courses world over
® 24/7 concierge services for all your bookings.

e Exclusive Dining Privileges Via Dineout

* Get one-year complimentary InterMiles Gold Tier on Enrolment

Terms and Conditions applied*

e | agree that the existing HDFC Bank credit card shall be upgraded and no two separate cards shall co-exist
o | agree to be charged the membership fee in any first statement & the renewal fee on the following statement.

Primary Applicant's Signature ~ Date

RELATIONSHIP
Do you have any relationship with any Director or Senior Officer of HDFC Bank D Yes D No

Name of Director / Senior Officer OO e
Relationship with the Director / Senior Officer LI I I I I ]

DETAILS OF ALTERNATE CONTACT PERSON

Name of the secretary [ | 10 10 1L 1010000000000 000 Secretary's Date of Birth DDDD DMMD Dﬂﬁm
Contact details of the secretary TelNo. [ L I I I I I I I ] Extn. No. [ [ I 1D I I I I I ]

Mobile No. [ ][ JL L LI ] email ID [ |l ][] OO OO OO

Please note that in case the bank is unable to reach you for fulfillment of any service request / offer or card delivery or complaint resolution, it will contact the above
person for the same. The bank at its sole discretion may entertain enquiries from the above person about the card account and share transaction details with him /
her post verifying his / her identity.

AUTOPAY

| accept the Autopay facility and authorise HDFC Bank to debit my Bank account mentioned above, towards payments of D Min. amount due
(5% of total statement amount or Rs. 200 whichever is higher) DTotaI amount due on my credit card account

Primary Applicant's Signature

Please note that the HDFC Bank account number mentioned above will be used for Autopay debit. If neither option clearly choosen, the Min. amount due option
will be set by default.




UPGRADE TO INTERMILES CREDIT CARDS

PRODUCT

INTERMILES
CONVERSION RATIO

PRODUCT

INTERMILES
CONVERSION RATIO

Silver / Gold / Titanium / Titanium Edge /
Times Titanium

4.7RP =1 INTERMILES

Solitaire Premium

2 RP =1 INTERMILES

Diners Cards

1RP =1 INTERMILES

Corporate / Platinum / Solitaire / Teachers
Platinum / Times Platinum / MoneyBack /
Business MoneyBack

Platinum Edge / Doctors Platinum /

Superia / Doctor’s Superia / All Miles 1.4RP =1 INTERMILES

2.5RP =1 INTERMILES

Regalia / Business Regalia /
Corporate Card (Premium)

Signature / World / Corporate Signature /

Corporate World 1.3 RP =1 INTERMILES

2.3RP =1 INTERMILES

RP = Reward Points
DECLARATION

| have read the Terms and Conditions pertaining to upgrade and am aware of the eligible Credit Limit. | agree to abide by the Terms and Conditions as listed below:

| hereby accept the offer to upgrade my card to InterMiles HDFC Bank Diners Club Credit Card(s) and declare that the information included in this form is true and
correct. | accept that HDFC Bank is entitled in its absolute discretion to accept or reject this form. | will be bound by the Terms and Conditions as may be in force
from time to time and receipt / use of the Card shall be deemed to be acceptance of those Terms and Conditions. | understand Service Tax as applicable from time
to time will be levied on fees, interest and other charges, as per government guidelines. | agree to abide by the Terms & Conditions of the Cardmember Agreement
and to be levied various charges mentioned in the Schedule of Charges as and when applicable to me. Credit Limit on my Card account may be reviewed as per
Bank’s policies specified from time to time and the Bank reserves the right to revise (increase or decrease) and / or unconditionally cancel the limit assigned on my
Card. | also understand and agree that the Bank is authorised to change any or all of the Terms and Conditions and Schedule of Charges at its own discretion with
prior intimation. | agree to receive my Card statements through email on the email ID mentioned in the form. | am aware that my new Credit Card would be
automatically linked to NetBanking in case | am already a HDFC Bank NetBanking customer. | understand that HDFC Bank will assign the Credit Limit according to
the Bank's internal guidelines and reserves the right to exercise its sole discretion to honour my transactions above the assigned Credit Limit on a case-to-case
basis taking my spend and payment pattern(s) into consideration. | understand that in case the Bank is not able to reach me for the fulfilment of any service request
/ offer or card delivery or complaint resolution, it will contact the alternate contact person (as per the details provided by me to the Bank in this form) for the same.
The Bank at its discretion may entertain enquiries from the alternate contact person about the card account and share transaction details with him / her post
verifying his / her identity in order to ensure that | enjoy uninterrupted services on my Card. | authorise the Bank to deal with the alternate contact person and
acknowledge that the Bank will not be in breach of secrecy obligations by disclosing Card account information to such alternate contact person. | am aware that the
card upgrade would be effective within 30 days from the date of receipt of consent by HDFC Bank and HDFC Bank reserves the right to withdraw the upgrade offer
if the Card account is not in regular status at the time of upgrade. | understand that HDFC Bank cannot be held responsible for financial / non-financial obligation
caused due to withdrawal of offer or non-implementation of Card Upgrade and Limit Enhancement / Card Upgrade offers are subject to me fulfilling all the necessary
and sufficient criteria as decided by the Bank at the time of offer fulfilment. | agree that HDFC Bank reserves the right to withdraw the Limit Enhancement and Card
Upgrade offered, at any time as deemed right by the Bank. | take the responsibility to communicate the new Card number to all third parties who have been given
standing instructions for direct debit on my existing Card number for any service availed thereon. | also take the responsibility to destroy the existing Card along with
existing Add-on / Supplementary Card(s) (if any) on receipt of the upgraded Card. The proposed Limit Enhancement and Card Upgrade programme would be
governed by the existing Terms and Conditions applicable for the current Card held by me and the Terms and Conditions mentioned here are over and above the existing
Terms and Conditions.

I/ We understand that the usage of the HDFC Bank International Credit Card(s) shall be strictly in accordance with exchange control regulations, applicable laws or
regulations of the Regulatory authorities as applicable from time to time, which I/We undertake as my/our responsibilities to keep myself/ourself updated and also that
the card will not be used for prohibited transactions including but not limited to Forex trading, lottery, betting, gambling, dating and in the event of any failure to do so,
I/We will be liable for action under the Foreign Exchange Management Act 1999 or its statutory modifications or re-enhancement or any other applicable law thereof.

SECURITY TIP: Kindly refer our Customer Protection Policy for electronic banking transactions at: www.hdfchank.com/assets/pdf/Customer-Protection-Policy.pdf

Primary Cardmember's Signature

Please sign as per Bank records if you are an HDFC Bank customer
FOR OFFICE USE ONLY

| confirm that the details as contained in this form are as per the company / individual Bank records and the form has been sourced by us.
First year membership fee: Rs.5,000 and Renewal membership fee: Rs.5,000 p.a. has been communicated to customer.

Advisor / RM Details: Source Code [ ][ I[ [ I | [ ||

Emp. Code LC Code
Advisor/RM Name SM Name
SM Code
SM Signature

Cust Category: [ |PBGImperia [ ]imperia [ |Preferred [ |Other HDFC Bank Customer [ ]Open Market Customer

The Applicant has been contacted by me at [_]office [ ] Residence Others

All fields in the form need to be duly filled. Partially filled upgrade forms will not be processed.

Terms & Condition's apply:

Nothing contained above shall prejudice or affect the Terms and Conditions of the Cardmember Agreement. The words and expressions used herein shall have
the same meaning as in the Cardmember Agreement. The terms of this scheme shall be in addition to and not in derogation of the terms contained in the
Cardmember Agreement. Any dispute arising out of this programme shall be subject to the exclusive jurisdiction of competent courts in Chennai irrespective
of whether courts in other areas have concurrent or similar jurisdiction. The existence of a dispute, if any, shall not constitute a claim against HDFC Bank Cards
Division. Credit Card once upgraded, cannot be re-instated to the old Credit Card number. Once upgraded, transactions done on the old Credit Card would be
reflected in the new Card statement. On upgrade, the old Credit Card would be valid only for a period of 30 days from the date of upgrade.




